FOUNDER & CEO | MEDSPA SUCCESS
FOUNDER & CEO | ADMIRE AESTHETICS, INC.
ENTREPRENEUR | SPEAKER | PRACTICE
DEVELOPMENT SPECIALIST

530-356-0430 PROFESSIONAL SUMMARY

info@medspasuccess.org Visionary healthcare business leader with more than 26 years of
experience in  medical practice development, healthcare
operations, and aesthetics business growth. Founder and CEO of
www.medspasuccess.org MedSpa Success, a national consulting and coaching company that
has guided clinics across the U.S. to achieve multi-million-dollar
growth. Also Founder and CEO of Admire Aesthetics, a recognized,
leading multi-location medical spa with a reputation for innovation,
patient care, and business performance.

608 Medford Center, Medford OR 97504

EDUCATION

California State University, Chico

Master of Business Administration (MBA),
Business Analytics — STEM-designated
Completed 2014

Specialize in creating scalable systems, innovative revenue models,
and strategic frameworks that bridge the gap between medical
expertise and business profitability. Known for mentorship,
software innovation, and delivering actionable strategies at
LICENSURE & _nationa.l confer-ehces for physicians, providers, and entrepreneurs
in elective medicine.

CERTIFICATIONS
PROFESSIONAL EXPERIENCE

e Advanced Aesthetician
State of Oregon
e Licensed Aesthetician
State of California

¢ Licensed Aesthetician
State of Arizona

Founder & CEO — MedSpa Success

2022 — Present

e Built a national consulting and coaching company dedicated to
helping medical practices and aesthetic businesses launch, grow,
and scale profitably.

e Developed proprietary frameworks including the

PROFESSIONAL P.O.W.E.R.F.U.L. Process™ and Scale X Accelerator™, guiding

AFFILIATIONS providers to 10X growth.

e Delivered keynote sessions and training at national industry
Member, American Med Spa conferences.
Association (AmSpa) » Mentored clinics across the U.S., supporting multiple practices in

scaling to seven-figure revenues.
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BOARD SERVICE

California Employment Board — Board
Member

2016 -2018

e Contributed to state-level policy
discussions on workforce development and
employment practices.

* Applied business ownership expertise to
guide organizational compliance and
workforce initiatives.

KEY AREAS OF
EXPERTISE

e Medical Practice Development &
Operations

e Business Analytics & Growth Strategy
e Multi-Site Leadership & Expansion

e Sales Optimization & Client Retention
e Revenue Model Innovation
(Memberships, Bundled Services)

e Software Integration & Automation
(KeystoneWorx CRM)

e Physician Partnership Development

e Board & Policy Advisory
(Employment/Workforce)

SPEAKING ENGAGEMENTS
& MEDIA

 Featured speaker at multiple national and
international conferences in the aesthetics
and spa industry.

e Guest on leading industry podcasts,
including Body Talk and other aesthetic
business platforms.

* Regular contributor of training content
for medical professionals seeking to
expand into elective medicine and
aesthetics.

PROFESSIONAL EXPERIENCE
(CONTINUED)

Founder & CEO — Admire Aesthetics

2018 — Present

e Established and scaled a recognized, multi-location medical spa
generating multi-million-dollar annual revenues.

e Farned national recognition as a leading practice in aesthetics
and elective medicine.

e Designed membership-based models, bundled treatment plans,
and operational systems that drive long-term profitability and
patient retention.

e Expanded the brand into day spa and wellness ventures (Admire
Retreat), diversifying services and strengthening market
positioning.

Founder & CEO — Professional Office Management Services

2000 - 2018

e Designed and executed practice development strategies for
physicians in specialties including cardiology, dermatology, internal
medicine, family medicine, and aesthetics.

e Managed credentialing, compliance, billing, staffing, training,
and business organization.

e Partnered with Dignity Health in 2010 to design and implement
the hospitalist program, improving provider efficiency and patient
care coordination.

e Helped multiple practices achieve operational stability and
growth.

SOFTWARE INNOVATION

Founder — KeystoneWorx
2024 — Present
e Created a proprietary white-label CRM system, built on Go High
Level, specifically for elective and aesthetic medicine practices.
e Provides lead capture, automation, membership management,
and client tracking, integrating with websites to create seamless
operational systems.
¢ Recognized as a key tool for business continuity, scalability, and
efficiency.
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